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VMER

INEM´s medical emergency helicopters are prepared to 

transport patients in a serious illness condition, between medical 

facilities and from the scene of an emergency and hospitals.

They are fitted with advanced life support equipment, and crew 

consists of a doctor, a nurse and two pilots.

HELICOPTERS

Medical Emergency and Resuscitation Vehicles

Medical Emergency and Resuscitation Vehicles (VMER) provide 

pre-hospital care, and are designed to carry a medical team to 

the scene of an emergency.

The crew consists of a doctor and a nurse and the vehicle is fitted 

with advanced life support equipment.

These vehicles operate under coordination of the Emergency 

Coordination Centers and are able to provide medical care to 

victims of accident or sudden illness in place and during the 

transport to the reference Hospital.
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Emergency
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In the event of sudden illness or accident dial 112

The call is free of charge and you can dial from anywhere 
in the country, 24 hours/day.

Your cooperation is crucial:

Please give all the information requested, to enable us to 
arrange for a fast and effective rescue service for victims.

Please tell us in simple and clear language:

l What?
The type of situation (illness, accident, childbirth, etc…);

The main complaints and altered state of the victim, as you 
perceive them;

Any situation which might require other rescue services, 
such as the release of gases, fire hazards, etc…

l Where?
The exact location.

Please indicate points of reference whenever possible.

l Who?
The number, gender, and apparent age of the victims 
needing assistance.

The centers are staffed 24 Hours a day by qualified 
professionals with specific training in taking emergency 
calls.

They will tell you what to do, and if necessary they will send 
the appropriate rescue services.

INEM

National Institute of Medical Emergency

National Institute of Medical Emergency (INEM) is the 
Ministry of Health organization responsible for the 
coordination of the Integrated Medical Emergency System 
in mainland Portugal, providing prehospital emergency 
care to trauma victims and acute medical patients.

INEM's main activity consists of on-the-scene emergency 
care, assisted transport of victims to an appropriate 
hospital and coordination between different hospitals and 
other facilities.

Called into action by the European Emergency Number 
(112), INEM is able to offer an appropriate and effective 
response to medical emergencies 24 hours/day.
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Emergency Coordination Centers

The Emergency Coordination Centers (Centro de Orientação de 

Doentes Urgentes - CODU) are responsible for providing 

medical support in response to the European Emergency 

Number (112). The centers are staffed 24 hours/day by qualified 

professionals (doctors, nurses, psychologists and 

telecommunications technicians.

CODU coordinates and manages a range of rescue resources 

(emergency ambulances, motorcycles, medical vehicles and 

helicopters and a boat for special cases) which are selected on 

the basis of clinical state of the victims. The goal is to provide the 

right care as quickly as possible.

These Emergency Coordination Centers also support the work 

of rescue teams on the ground, and are able to transmit clinical 

information to hospitals which are selected on the basis of clinical 

and geographical criteria.

CODU

Emergency Coordination Centers
for emergencies at sea

The Emergency Coordination Centre for emergencies at sea 

provides medical advice in the event of medical emergencies at 

sea.

If necessary, CODU Offshore provides the evacuation of the 

patient to the appropriate medical facilities onshore.

CODU Offshore

Poisons Information Centre

The Poisons Information Centre (CIAV) is a medical centre that 

provides information on diagnosis, clinical picture, toxicity, 

treatment and prognosis of exposure to toxic substances 

(human and animals) related to acute and chronic poisoning. It 

also provides information on the side effects of medicines, 

carcinogenic, mutagenic and teratogenic substances.

CIAV provides a nationwide service, covering the entire country. 

Specialized doctors, 24 hours/day, receive inquiries from 

hospitals and physicians, as well as from general public.

CIAV

In the event of poisoning dial

INEM´s Poison Information Centre

808 250 143

High-risk neonatal

The High-risk neonatal transport sub system allows the 

emergency treatment in high-risk neonatal and premature birth 

situations, providing transport to hospitals with special neonatal 

units.

The ambulances that provide this service are staffed by a 

neonatal specialized team, and are fitted with the equipment 

needed to stabilize and transport new born babies.

This service operates on a 24h basis.

NEONATAL

INEM´s ambulances are able to provide assistance in place and 

during transport to the hospital. There are two types of 

ambulances:

-Basic life support (SBV), with a team of two emergency 

technicians.

-Immediate Life Support (SIV), with a team of nurse and 

emergency technician.

They are spread all over the country (continent) and operate 

under the coordination of the Emergency Coordination Centers.

MOTORCYCLE
Motorcycle Emergency Service

INEM also has a Motorcycle Emergency Service to enhance our 

EMS capabilities, by reducing response times through heavy 

traffic, as they arrive at the scene in a more efficient and 

expedient manner. These units are available at the two main 

cities in Portugal (Lisbon and Oporto) and they have Basic Life 

Support and Automatic External Defibrillation (AED) capacities.

The crew consists of an Emergency Technician who is able to 

determine the need for patient transport by ambulance to the 

Hospital.

AMBULANCESUMIPE

Mobile Unit for
Psychological Emergency Intervention

The Mobile Unit for Psychological Emergency Intervention 

(UMIPE) operates on a daily basis by giving on-site emergency 

psychosocial support to those involved in critical events (e.g., 

road accidents, house fires, unexpected or traumatic death of a 

relative, sexual arrest/abuse, among others). The crew consists 

of a psychologist and an emergency technician.
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