
RIGHTS AND DUTIES
OF INEM USERS

INEM USERS HAVE
THE RIGHT TO

1. Prompt and proper delivery of health care at the 
scene and assisted transport to the hospital.

2. Receive the appropriate care that their health 
condition requires.

3. Receive pre and inter-hospital medical care in a 
continuum of care perspective.

4. Receive health care according to their medical 
condition, regardless of their economic, social and 
cultural status, philosophical and religious 
convictions and the places where they live, without 
any type of discrimination.

5. Be treated with the utmost respect for human dignity.

6. Confidentiality of all clinical data and personal 
information.

7. Receive truthful, complete, understandable and 
transparent information about all aspects of health 
care.

8. Be informed about existing health services, 
specialties and available levels of care.

9. Give or refuse consent before any medical 
procedure, except when public health protection is 
necessary.

10. Access to data recorded in their clinical files.

11. Privacy and intimacy in the course of medical care.

12. Present suggestions or complaints.

13. When transported by ambulance, indicate a person 
of their choice to go along, unless when that can 
compromise the technical requirements of the health 
care or to protect the patient, that person or the public 
health.

1. Care for their health. Strive to ensure complete 
recovery, participate in the promotion of their health 
and the health of the community in which they live.

2. Provide health professionals all the information 
necessary for an accurate assessment of the 
situation and subsequent intervention.

3. Respect the rights of other users.

4. Cooperate with health professionals, respecting their 
recommendations and freely accepted by INEM 
users.

5. Respect the rules and procedures of health 
institutions.

6. Use health services appropriately and actively help 
reducing unnecessary expenses.

7. Assume the refusal of care or transport to the hospital 
in a form for this purpose, with proper personal 
identification.
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14. Receive health care in strict compliance with and 
respecting the minimum quality parameters legally 
established and medically acceptable, particularly in 
what concerns facilities and technical and human 
resources.

15. Access INEM services even when belonging to 
vulnerable groups or having special needs.
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